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Session 1 Recap
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Multifamily Issuer Training

What were your key takeaways from Session 1?

Do you have any unresolved questions? 

(Use the whiteboard text annotation tool to respond)



Session 1 Recap
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Multifamily Issuer Training

• Explain the purpose 

of Investor Reporting 

Training

• List Issuers’ primary 

responsibilities

• Describe the 

characteristics of 

sub-servicing 

partnerships

• List the 

consequences of 

non-compliance

1 Introduction 2
Reference 

Documentation

• List the resources 

and reference 

documentation 

available to Issuers

• List which resources 

are useful for a 

given job task

• Explain basic Ginnie 

Mae terminology

3
RFS Reporting 

Timelines

• Explain monthly 

pool and loan 

reporting deadlines

• Describe sequences 

of actions in the 

reporting timeline

• Explain when and 

how often pool and 

loan data must be 

reported

• State when critical 

alerts must be 

cleared

4 E-Notification

• Describe where to 

find critical job alerts

• Recognize what 

information in E-

Notifications is 

important (critical 

alerts)

• Explain how to 

resolve/address E-

Notifications

Topics Covered in Session 1:

5
RFS Monthly 

Report of Pool & 

Loan Data 

• List the four types of 

RFS records

• Explain how to edit 

records 

appropriately

• Define which 

calculations are 

performed by RFS

• Distinguish which 

fields an Issuer is 

responsible for 

reporting and 

editing



Course Agenda
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Multifamily Issuer Training

2 Reference 
Documentation

1 Introduction

3 RFS Reporting 
Timelines

4 E-Notification

5 RFS Monthly Report 
of Pool and Loan Data

6 RFS Exception 
Feedback

7 Overview of 
Reporting Workflow

Session 1: Session 2:

8 Additional Reporting 
Requirements

9 Cash and 
Reconciliations

Session 3:



RFS Exception 
Feedback



Module Objectives
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MF Issuer Training: RFS 
Exception Feedback

• What tasks should an Issuer be able to complete after training?

• What new information will Issuers be exposed to?

Define common Exceptions messages and 
Summarization Alerts

Describe how to navigate the Exception Summary 
screen to view Exception Feedback

List steps to retrieve and download Exceptions 
Feedback file



RFS Upload/Edit, Summarize/Edit, & Exception Feedback
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MF Issuer Training: RFS 
Exception Feedback

Upload and Edit

Files are uploaded (or data 
entered online) to RFS and is 
subject to RFS Upload Editing 
(or online editing). This upload 
Exception Feedback is 
provided for any files that are 
accepted (Navigate to 
Functional Acknowledgement) 
This is the initial edit process. 
Data uploaded or entered 
online must also be processed 
by RFS “Summarize” (Summary 
Edit)

Summarize and Edit

The Summarization process 
generates the pool and loan 
accounting calculations.

Summarization will occur:

• Automatically when the 
Issuer has reported 90% of 
Pool and Loan data.

• Nightly “bulk” Summarize for 
all issuers meeting the “90%” 
criteria, to include any online 
data entry 

Review Exceptions

The Issuer should view the 
online RFS Issuer Summary 
screen by navigating to the RFS 
> Exception Feedback > 
Summary: 

• Provides a snapshot of the 
monthly reporting activity and 
total number of outstanding 
exceptions.

• Navigate to RFS Exception 
Feedback Screens to View 
Detailed Exception List

• Navigate to Exception 
Feedback “Download 
Exceptions” for file of 
Exceptions.



Important Calculations Performed by RFS
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MF Issuer Training: RFS 
Exception Feedback

• Number of Pools Expected and Number Reported

• Number of Loans Expected and Number Reported

• Loan Delinquency, based on:

• Current Reporting Period (Header Record Field 3)

• Last Installment Paid Date (Loan Record Field 12)

• Pool FIC compared to Reported Loans FIC

• Principal and Interest Collected, summarized from the loan level (facsimile 
11710A)

• Generates exceptions when inconsistencies exist between pool and loan level 
reporting

• Occurs when 90% of data is reported

Summarization



Appendix VI-19 Exception Messages
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MF Issuer Training: RFS 
Exception Feedback



Analyze Exceptions
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MF Issuer Training: RFS 
Exception Feedback

Severity 
Level

Correction Timeframe Severity Description 

E 

Corrections to Pool and Loan Records as 
applicable; corrections on these exceptions 
are due no later than the 4th business day. 

Note: E-RFS111 Pool Record - No activity 
Reported must be cleared by 2nd BD. 

Record cannot be processed – Exceptions must be 
addressed in order to complete monthly reporting; 
resubmit data as applicable to the particular RFS 
message. Exceptions can occur on any Pool, Loan, 
Sensitive, or Various records. 

C
Corrections must be addressed by the 4th 
business day. The severity level, “C”, is only 
associated with Pool and Loan reporting. 

Generally, these are exceptions related to remittance 
and/or disclosure data. These only occur on data 
related to Pool reporting and/or Loan reporting. 

H
Corrections should be addressed by the 
10th business day. 

Exceptions related to Pool reporting and/or Loan 
reporting data. 

M
Corrections should be addressed by the 
10th business day. 

Single Family Loan Matching and/or Suspense; 
corrections may require research, and therefore 
corrections could be made in the following reporting 
period 

L
Corrections should be addressed by the 
10th business day. 

Exceptions can occur on any reporting of Pool, Loan, 
Sensitive, or Various records. 



Accessing Exception Feedback
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MF Issuer Training: RFS 
Exception Feedback



RFS Summary Screen
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MF Issuer Training: RFS 
Exception Feedback



Overview of Exceptions
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MF Issuer Training: RFS 
Exception Feedback



Retrieve Exceptions
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MF Issuer Training: RFS 
Exception Feedback

Download

Issuers may 
download a file 
containing 
exceptions from 
the RFS 
exception 
feedback 
download 
screen.

Downloading of exception feedback is recommended.

Online

Issuers can view 
exceptions 
through the RFS 
Exception 
Feedback online 
screens.

Pool and Loan Level Data Exceptions:



Download Exception Feedback File

16

MF Issuer Training: RFS 
Exception Feedback



Download Exception Feedback File
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MF Issuer Training: RFS 
Exception Feedback



Download Exception Feedback File
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MF Issuer Training: RFS 
Exception Feedback



Download Exception Feedback File
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MF Issuer Training: RFS 
Exception Feedback

File opens as CSV

POOL LOAN ISSUER LOANSEVERITY CODE FIELD VALUE MESSAGE EXPECTED REC_TYPE UPDATED

#AA7763 0 E RFS111 Pool Id #AA7763 no activity reported this period or the record was rejected.# R ########

#BJ7409 222742192 2048260 E RFS155 Ginnie Mae Unique Loan ID#BJ7409 belongs to another pool. #BJ7408 N ########

#BZ1879 118916609 E RFS152 Ginnie Mae Unique Loan ID#118916609 could not be found. # N ########

#CC9202 228525425 2048146 E RFS155 Ginnie Mae Unique Loan ID#CC9202 belongs to another pool. #BG3101 N ########

#AW2873 225068636 2047532 C LOAN655 Loan Unpaid Principal Balance#20754423.23 is not consistent with other values reported on the loan record.#   20754489.22 A ########

#BJ7409 0 C POOL104 Pool FIC #   235130.36 should equal the sum of the Loan FICs for non-ARM, non-GEM, non-GPM pools.#         .00 R ########

#BJ7409 0 C POOL452 Security RPB #   52025924.42 should equal prior month Security Remaining Principal Balance minus (Total Principal or Serial Notes).#0 R ########

#BJ7409 0 C POOL752 P&I Bank ID # should be specified. # P ########

#BJ7409 229649941 2048260 C RFS204 Ginnie Mae Unique Loan ID# no activity is reported this period.#01-JUN-21 R ########

#BJ7410 223095006 2048588 C LOAN655 Loan Unpaid Principal Balance#4130413.67 is not consistent with other values reported on the loan record.#    4130430.76 A ########

#BM5957 0 C POOL453 Security RPB #   48807889.00 should equal prior month Security Remaining Principal Balance plus current months draws for construction loans unless there was a liquidation.#   46525288.00 R ########

#BM5957 0 C POOL752 P&I Bank ID # should be specified. # P ########

#BM5957 225119294 2049272 C LOAN655 Loan Unpaid Principal Balance#49415903 is not consistent with other values reported on the loan record.#   46525288.00 A ########

#BU0732 0 C POOL453 Security RPB #   24017974.00 should equal prior month Security Remaining Principal Balance plus current months draws for construction loans unless there was a liquidation.#   21841363.00 R ########

#BU0732 0 C POOL752 P&I Bank ID # should be specified. # P ########

#BU0732 227043442 2049578 C LOAN655 Loan Unpaid Principal Balance#26696354 is not consistent with other values reported on the loan record.#   21841363.00 A ########

#BU0735 0 C POOL752 P&I Bank ID # should be specified. # P ########

#BZ1879 0 C POOL104 Pool FIC #   220639.77 should equal the sum of the Loan FICs for non-ARM, non-GEM, non-GPM pools.#         .00 R ########

#BZ1879 0 C POOL452 Security RPB #   59654577.25 should equal prior month Security Remaining Principal Balance minus (Total Principal or Serial Notes).#0 R ########

#BZ1879 228916609 2047101 C RFS204 Ginnie Mae Unique Loan ID# no activity is reported this period.#01-JUN-21 R ########



Pool Activity Save and Summarize
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MF Issuer Training: RFS 
Exception Feedback

Issuers should always Save and Summarize the Pool 
Activity Record after any change to a Loan or Pool 

Activity Record.

Important Note:
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Activity

Multifamily Issuer Training

A

C

B

D

Exception message is printed in BOLD text

Exception message is printed in italicized text

Exception message is printed in a different 
color text

Summarization alerts are not identified in 
Appendix VI-19

Polling Question #1

How are Summarization Alerts 

identified in Appendix VI-19 

Report of Pool and Loan Data?
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Activity

Multifamily Issuer Training

A

C

B

D

100% of accepted data

50% of accepted data

75% of accepted data

90% of accepted data

Polling Question #2

What % of data must load for 

Summarization to occur?
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Short Break

Please return to complete the 

second half of today’s session after 

a 5-minute break



Overview of 
Reporting 
Workflow



Module Objectives
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• What tasks should an Issuer be able to complete after training?

• What new information will Issuers be exposed to?

Describe 2 ways to report Pool and Loan level data

List when and which records are required to be 
reported

Describe how to report corrections

Explain how to confirm a file was uploaded 
successfully

MF Issuer Training: Reporting 
Workflow



Reporting Pool and Loan Level Data
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MF Issuer Training: Reporting 
Workflow

VIA MGM

Online Entry_____________________________
Occurs through the RFS “activity” screens, such as the Loan Activity Screen and the Pool Activity Screen. 
Can also be used to view or edit data submitted in files.

File Upload______________________________
Issuers may upload data files less than “175 MB” in size through the web application screens (If exceeded, 
the user will get a message).

VIA SECURE FTP (SFTP)

Secure FTP Channel_______________________
Files submitted directly to Ginnie Mae via secure FTP channel. Typically done by IT Department; sub-
servicer; service bureau. Requires coordination with Ginnie Mae/BNY to establish user account. 



Reporting “Corrections”
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MF Issuer Training: Reporting 
Workflow

“Corrections” are submitted in the same format as initial 
reports – the P, L, S, and/or V records

RFS processes files automatically as received, and 
there is no special record type or transaction for 
“corrections”

“Last Record In” becomes the data of record for the 
report period

RFS only retains the most recently submitted data



Viewing Functional Acknowledgements
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MF Issuer Training: Reporting 
Workflow

PA Functional 
Acknowledgement 

posted in 
E-Notification

PA Exception Feedback 
 – 

Download

Two methods of viewing 
Functional Acknowledgement:

Was file upload successful?



Viewing Functional Acknowledgements
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MF Issuer Training: Reporting 
Workflow



Viewing Functional Acknowledgements
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MF Issuer Training: Reporting 
Workflow



Viewing Functional Acknowledgements
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MF Issuer Training: Reporting 
Workflow

Files were ReceivedFile was Received



Viewing Functional Acknowledgements
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MF Issuer Training: Reporting 
Workflow

File was Accepted



Viewing Functional Acknowledgements
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MF Issuer Training: Reporting 
Workflow

Reject Message – File name format is incorrect

File Rejected



Viewing Functional Acknowledgements
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MF Issuer Training: Reporting 
Workflow

A – File 
Accepted for 
Processing

R – File 
Rejected and 
not Processed

Accept Flag:

File Name File Size Issuer Id Record DateReceipt DateReceipt TimeUser Id Accept Flag Pools Loans Sensitive Various

rfs_I_issuerXXXX_2021060101.XXXX.8720979 XXXX 1-Jun-21 1-Jul-21 11:51:41 I_issuerXXXX R 41 41 0 0

rfs_I_issuerXXXX_2021060102.XXXX.0520979 XXXX 1-Jun-21 1-Jul-21 12:46:42 I_issuerXXXX R 41 41 0 0

rfs_I_issuerXXXX_20210603.XXXX.5320979 XXXX 1-Jun-21 1-Jul-21 13:31:42 I_issuerXXXX A 41 41 0 0



Multifamily Activity Screens
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MF Issuer Training: Reporting 
Workflow



Multifamily Activity Screens
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MF Issuer Training: Reporting 
Workflow



Pool Activity Screen
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MF Issuer Training: Reporting 
Workflow



Pool Activity Screen
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MF Issuer Training: Reporting 
Workflow

Link to Custodial Bank Information
Link to Pool Transfer History

Note:  Ensure correct Bank Account and ABA numbers 
are reported for Pool Transfers.



Pool Activity Screen
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MF Issuer Training: Reporting 
Workflow

View 11710A



Pool Activity Screen
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MF Issuer Training: Reporting 
Workflow

View 11710A



Loan Activity Screen
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MF Issuer Training: Reporting 
Workflow



Loan Activity Screen
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MF Issuer Training: Reporting 
Workflow

Link from Loan Screen for Various Data



Loan Liquidation Activity Screen
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MF Issuer Training: Reporting 
Workflow



Example of Liquidation 
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MF Issuer Training: Reporting 
Workflow

Issuer ID:  9225 Reporting Month:  02/2015 Pool #:  AE4154 P&I:  32709.49

Case #:  000000001111222 Date Removed:  02/27/2015 Loan Type:  FMF Interest Rate:  4.39

Reason Codes: X 1. Mortgagor Payoff 2. Repurchase 3 Foreclosure w/claim pmt

4. Loss Mitigation 5. Substitution 6. Other

Total Interest Due Total Principal Remitted

19676.98 13032.51 5,365,640.00

Liquidation Balance

Payment Due Date Principal Remitted Balance

2/1/2015

3/1/2015

Example of Liquidation Record

19676.98

5,378,672.51

13032.51 5,365,640.00

Interest Due



Pool List
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MF Issuer Training: Reporting 
Workflow



Loan List
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MF Issuer Training: Reporting 
Workflow



MF Loan List
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MF Issuer Training: Reporting 
Workflow



Pool Activity Screen
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MF Issuer Training: Reporting 
Workflow



Loan Activity Screen
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MF Issuer Training: Reporting 
Workflow



RFS Pool Activity Save & Summarize
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MF Issuer Training: Reporting 
Workflow

Issuers should always Save and Summarize the Pool 
Activity Record after any change to a Loan or Pool 

Activity Record.

Important Note:



Download Screen
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MF Issuer Training: Reporting 
Workflow

Download screen provides ability to access the following:

1. Download Exceptions

o Subservicer has the ability to download all issuers in one file

2. Download Liquidations

o May choose to download 1 month or several months

3. Download RFS Summary Screen

4. Download all 11710A’s.  Use this download to view all Pool data fields.  

• Reconcile delinquency number

• P&I and T&I bank balance per pool

• Review bank account data after Pool Transfer  

Download Screen:



Examples of 
Reporting Pool & 
Loan Data



Non-Amortizing PN – 1st Month Reporting
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MF Issuer Training: Reporting 
Pool & Loan Data



Construction Loan Draw
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MF Issuer Training: Reporting 
Pool & Loan Data



Construction Pool Draw
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MF Issuer Training: Reporting 
Pool & Loan Data



Loan Liquidation
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MF Issuer Training: Reporting 
Pool & Loan Data



Pool with Liquidation
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MF Issuer Training: Reporting 
Pool & Loan Data



Interest Rate Reduction – Liquidation Reason
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MF Issuer Training: Reporting 
Pool & Loan Data

Must receive written permission 
from Ginnie Mae prior to removal.
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Activity

Multifamily Issuer Training

A

C

B

D

After reporting Loan activity

After reporting Pool activity

Is this a trick question

After reporting Sensitive activity

Polling Question #3

When do you Summarize a 

Loan Record?
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Activity

Multifamily Issuer Training

A

C

B

D

Pool Activity

Loan Activity

Download Exception Feedback

RFS Summary Screen

Polling Question #4

Which screen can you use to 

locate Bank Account 

information?
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Multifamily Issuer Training

A

C

B

D

Pool/Sensitive Records

Loan/Various Records

Pool/Loan Records

Pool/Loan/Sensitive/Various Records

Polling Question #5

Which records are required 

each month?
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Activity

1. Analyze the Exception 

Feedback download file

2. As a group, discuss key 

alerts:

• Which alerts need to be 

addressed first?

• How would you clear critical 

alerts?

• What are the steps involved in 

addressing each alert?

MF Issuer Training: Reporting 
Pool & Loan Data



Q&A



Upcoming Course Agenda
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Multifamily Issuer Training

2 Reference 
Documentation

1 Introduction

3 RFS Reporting 
Timelines

4 E-Notification

5 RFS Monthly Report 
of Pool and Loan Data

6 RFS Exception 
Feedback

7 Overview of 
Reporting Workflow

Session 1: Session 2:

8 Additional Reporting 
Requirements

9 Cash and 
Reconciliations

Session 3:

Multifamily Investor Reporting Session 3: Friday, June 28
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